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If you work with, live with, or just love dogs, then this is what you’ve been 

waiting for!  Come and join us for an educational and inspiring weekend!  And 

come ready to shop!  Our Trade Show is THE place for new and unique dog 

products for working, playing, and just looking good! 
 

You do not need to be a member or a trainer to attend.  This is for YOU! 
  

www.cappdt.ca 

 

 
 
 

 

 

 

 

 

 

 

http://www.cappdt.ca/


Pre-Conference ~ Thursday, June 3rd 
 

7:00 – 9:00pm Registration – sign in and pick up your delegate bag, workbook and name badge 

7:30 – 8:30pm Border Collie Orientation – orientation for our Conference volunteers 
 

Day 1 ~ Friday, June 4th 

 

8:00 – 9:00am Continental Breakfast     8:00 – 9:00am Registration 

noon – 7:00pm TRADE SHOW IS OPEN!  Make sure that you get first pick!  Shop early and shop often. 

 

MORNING SESSION          

9:00am – noon 

Thousand Hour Eyes: Teaching Clients to 

Read Canine Body Language in Half the 

Time 

Steve & Jennifer White 
Learn seven steps to reading any dog.  Steve & 
Jennifer will explain distance-increasing and 
distance-decreasing signals, how threats are 
resolved, and how we make assessments in the blink 
of an eye.  They will also address the question: 
Should you “correct” aggression?  Develop your own 
fluency plan and describe your resulting training plan. 
 

noon – 1:30pm Lunch Break    

 

 

 

 

 

 

 

 

 

 

 

 

AFTERNOON SESSION 

1:30 – 4:30pm 

 □ Chain-Chain-Chain!: The Good, the 

Bad, and the Ugly of Complex 

Behaviors 
Steve & Jennifer White 
Stimulus and behaviour chains are an unavoidable 
fact of life.  They can get us into trouble or build 
amazingly solid behaviours.  Learn a simple process 
for fixing behaviour chains, the requirements of 
building solid chains, and how to craft behavior chain 
shaping plans.  Come find out how training can be so 
much more enjoyable when you chain up before you 
hit the road. 

OR 

1:30 – 4:30pm 

□ Dominance & Mounting Behavior:  

Separating Truth from Myth 
Gail Fisher 
Many common training practices are based on 
erroneous beliefs about dominance rather than truths 
about dog behavior.  We’ve all heard these:  
mounting is dominance-related; eat before feeding 
your dog; don’t let your dog on the bed or couch.   
Recognizing and correcting erroneous concepts 
provides trainers with a sound basis for dealing with 
behavior.  

 

EVENING SESSION 

7:00 – 8:30pm 

□ Making a Living with Dogs 

Veronica Boutelle 
It’s every dog person’s dream: to make a living 
working with dogs. But to do that, you have to have 
clients. Join Veronica Boutelle to learn how to 
effectively market your dog business. You’ll be 
pleasantly surprised to learn how affordable and 
enjoyable marketing can be when done right. 
Veronica shares general strategies and specific 
project examples, as well as tips for how to find the 
time to create and implement your marketing plan. 

OR 

7:00 – 8:30pm 

□ Responsible Pet Ownership in Calgary 

Bill Bruce 
The Calgary responsible pet ownership model is so 
successful that the Director of Animal Services & By-
laws speaks about the program to municipalities 
across North America.  Learn about this program and 
the key indicators of its success.  Calgary's approach 
has yielded some very interesting results.  The four 
principles of responsible pet ownership will be 
discussed, which include the importance of having 
access to professional dog training assistance for pet 
owners.

Day 2 ~ Saturday, June 5th 
 

8:00 – 9:00am Continental Breakfast     8:00 – 9:00am Registration 

8:30am – 7:00pm TRADE SHOW IS OPEN!  For one day only, Trade Show is open to the public from 9:00am – 5:00pm. 

 

□ FULL-DAY SESSION                     OR 

9:00am – noon 

Scaredy Dog!: Understanding & 

Rehabilitating Your Reactive Dog 

Ali Brown 
Is your dog reactive?  Discover the role played in 
reactivity by genetics, socialization and stress 
physiology.  Find out how “fixable” your dog is – with 
a clear plan of proper management, effective 
treatment, and training based on setting realistic 
criteria for your dog.  A discussion of private and 
group sessions for reactive dogs will be followed by 
videos and discussion of Reactive Class sessions.  
 

noon – 1:30pm Lunch Break 

12:30 – 1:30pm Annual General Meeting 

 

1:30 – 4:30pm 

Scaredy Dog!: Understanding & 

Rehabilitating Your Reactive Dog 
(Continued) 

Ali Brown 

 

 

□ HALF-DAY SESSIONS 

9:00am – noon 

Finishing the Job: Training to a Reliable 

Response 

Gail Fisher 
Regardless of training method, few students gain 
“real life” fluency without relying on head halters, bait 
bags, luring, bribing and other training tools required 
for responsiveness and performance.  Presenting 
strategies to motivate and help students achieve 
reliability, completing the dog’s training, to eliminate 
the tools used for training. 
 

noon – 1:30pm Lunch Break 

12:30 – 1:30pm Annual General Meeting 

 

1:30 – 4:30pm 

□ Training Levels: Steps to Success – A 

Core of Civilization 

Sue Ailsby   
This is what dogs need to know to live in our society. 
Pet dogs, working dogs, sport dogs…their final jobs 
are very different, but they all need a foundation of 
behaviours to help them learn, cope, cooperate and 

perform. Too much focus on eventual paths can lead 
trainers to gloss over essential learning. In her 
Training Levels, Sue has set up a coherent schedule 
of teaching which guides pet and sport handlers and 
dogs to early and continuing success as they learn 
necessary foundation behaviours and refine them 
through all facets of their lives. 

 OR 

1:30 – 4:30pm 

□ Tracking Lab – Off-site - $50/person 

Steve White 
This session is limited to 6 dog/handler teams 
and 14 auditors. Fascinated by canine nosework? 
Join in this intimate tracking experience, hands-on, 
and in-person with Steve and Jen White! Through 
video, lecture, and dog work, Steve and Jen will help 
you make sense out of "how dogs do that".  
Participants are responsible for providing their own 
equipment (list to be included with confirmation), and 
their own transportation to the off-site location at Sit 
Happens!® Companion Dog Training:  
2333 – 18 Ave NE, Calgary.  
Dogs attending must have no history of aggression 
toward people or other dogs.   
Handlers should be willing to train with food. 



 SATURDAY NIGHT GALA 

5:30 – 6:30pm Cocktails 
Everyone is welcome to join us for the cash bar in the 
Trade Show!  And remember that the Trade Show is 
open until 7:00pm, so you can shop while you relax! 

7:00 – 9:30pm Gala Dinner 
*Tickets must be pre-purchased. 
Sit down, enjoy dinner , and socialize with friends and 
colleagues.  Then get ready to switch gears from 
dogs for a while. 

 

How Do You Get a Hippo to Do That? 

Mona Keith, African Savannah Keeper 

at the Calgary Zoo 
Behavioural Enrichment can greatly enhance the 
lives of animals in a captive setting. The Calgary Zoo 
strives to provide environments which allow the 
animals to have active days & engage in natural 
behaviours.  Operant Conditioning Training has  
become an increasingly useful tool in providing an  
opportunity to add interest & interaction to their lives,  

as well as allowing medical care.  It provides these 
animals with the opportunity to participate willingly in 
their own care and the ability for staff to take care of 
their needs without the need for physical or chemical 
restraint. Their cooperation in the program is 
essential for a successful outcome. 
Mona will share her experiences working with the 
giraffes, hippos & lions, along with pictures for full 
effect! 
 

Day 3 ~ Sunday, June 6th 
 

9:00 – 10:00am Continental Breakfast    9:00 – 10:00pm Registration 

8:30am – 2:00pm TRADE SHOW IS OPEN!  Shop while you can!  The Trade Show closes early on Sunday at 2:00pm! 

 

FULL-DAY SESSION 

10:00am – noon 

Karen Pryor Events Day 

Karen Pryor 
Karen Pryor will be talking to us about clicker 
training, from what it’s good for, to the science 
that explains why this technology works so well. 
You’ll take a video tour of the spread of the 
technology, from dolphins to dogs, from dogs to 
horses, cats, and zoo animals, and from 
animals to humans. Tia Guest, Program 
Director of the Karen Pryor Academy, will 
discuss common myths about clicker training, 
and, with Karen, show you KPA methods for 
teaching basic clicker skills to pet owners and 
other beginners. With video and live shaping 
demonstrations. 

 

noon – 1:00pm Lunch Break  

 

1:00 – 3:00pm 

Karen Pryor Events Day 
(Continued) 

Karen Pryor 
 

3:00pm 

Closing Remarks 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Conference Accommodations 
 
Coast Plaza Hotel & Conference Centre 

1316 – 33 Street NE, Calgary, Alberta T2A 6B6 

(403) 248-8888  Toll-free 1-800-661-1464 

 

Please quote CAPPDT Conference when booking to receive special room rate.   

Applicable taxes and pet fee are extra. 

$139 single/dbl comfort $164 single/dbl superior

Registration Information 
 

Meals 
Continental breakfast, lunch, and morning & afternoon snacks & refreshments are all included in your registration fees. 

 

Border Collies 
Conferences only run smoothly because of the behind-the-scenes work.  We need people to help with speakers, be present at the tables, 

supervise the rooms, and various other things.  Border Collies help out on a strictly volunteer basis – for which we are extremely grateful.  

CAPPDT does not waive registration fees or pay for accommodations for Border Collies.  Please mark your form if you are interested in 

helping us. 

 

Cancellation Policy 
All refunds must be requested in writing.  A Cancellation fee of $50 will be charged.  No refunds will be granted after April 1, 2010. 

 

CAPPDT is not responsible for any loss or damage as a result of alteration to the program, cancellations or postponement of the conference due to unforeseen 

occurrence or any other event that results in staging of the conference being impracticable or impossible.  If CAPPDT is forced to cancel the conference due 

to unforeseen circumstances, it will only be liable to reimburse the conference fees. 

 

Contact Information 

CAPPDT Conference Registration, 20 Templeridge Way NE, Calgary AB T1Y 4C8 

sawinter@shaw.ca  Fax (403) 250-3446 

 

 

 

 

 

 

 

mailto:sawinter@shaw.ca


Your Speakers

Sue Ailsby is 
a retired 
obedience and 

conformation 
judge.  She has 
been "in dogs" 
for over 50 years, 
having owned 
and trained 
several very 

different breeds. She has put more than twice 
as many training titles on Giants as anyone 
else in North America, and has trained for 
every legitimate dog sport including sled racing, 
schutzhund, hunting, scent hurdle, drafting, 
agility, Rally, water trials and herding.  Sue has 
had a fundamental part in introducing kinder, 
gentler training to North America. She also 
owns, trains, drives, and shows llamas. 

 

Veronica Boutelle, MA Ed, CTC, is the 
former Director of Behavior and Training at the 
San Francisco SPCA. Through dogTEC, she 
teaches sold-out seminars and consults one-
on-one with dog professionals. She is the 
author of How to Run a Dog Business: Putting 
Your Career Where Your Heart Is, writes 
business columns for The APDT Chronicle of 
the Dog and the CAPPDT’s Forum, and is a 
sought-after speaker at conferences and dog 
training schools across the country. 
 

 

 

 

 

 

 

Ali Brown 
received her 
B.S. in 
Psychology & 
M.Ed. in 

Behavioural Science. She made a fulfilling 
switch from behaviour therapy for the mentally 
handicapped to working with dogs and In 2001, 
became one of the first trainers to receive her 
CPDT. Her biggest source of education lately 
has been in working with Dr. Karen Overall to 
address anxiety issues in one of her own dogs. 
She was recently certified as a CDBC (Certified 
Dog Behaviour Consultant). She is an APDT 
Rally-O judge in all three levels and evaluates 
dog/human teams for CGC (Canine Good 
Citizen) and TDI (Therapy Dog International) 
certificates.  

 

 

Bill Bruce is 
Director of Animal 
Services and Bylaws 
for Calgary, which 
has a program in 
place so successful 
that cities around 
North America look 
here for guidance in 

implementing 
effective animal control programs.  

 

Gail Fisher's 
35-year 

professional 
background in 
dogs covers 
virtually all 
aspects of the 
field. A pioneer in 
many aspects of 

dog training, Gail developed the first University 
program for dog trainers  in the world, at the 
University of New Hampshire, pioneered puppy 
classes for puppies as young as eight weeks 
and multi-dog interactive daycare at her All 
Dogs Gym. This is the largest dog activity 
center in the Northeast and one of the largest 
all-clicker-training programs in the country.  
Through her All Dogs Academy, she has 
provided education trainers for nearly 30 years.  
 

Mona 
Keith , is a 

zookeeper and 
naturalist, with 
a BSc in 
Zoology who 
began her 
career as a 
Field Biologist 
with the 

Canadian 
Wildlife Federation. She moved to the Calgary 
Zoo in 1982, where she now strives to ensure 
that the animals under her care have the best 
life possible while they serve as ambassadors 
for their species, educating people about the 
crucial role all wildlife plays in our lives and the 
world we live in. For the last 20 years, she has 
worked almost exclusively with African species, 
dedicating most of her time to giraffes, hippos & 
lions.  
 

 

Karen Pryor 
is a scientist with 
an international 
reputation in two 
fields, marine 
mammal biology 
and behavioural 

psychology. 
Through her work 
with dolphins in  

 
the 1960s she pioneered modern, force-free 
animal training methods. Karen is the author of 
many scientific papers and monographs and 
seven books. She is a founder and leading 
proponent of clicker training, the worldwide 
movement involving new ways to communicate 
positively with pets and other animals. She is 
the founder and CEO of the behavioural 
publishing company, Sunshine Books, Inc., and 
its online divisions, and now heads the Karen 
Pryor Clicker Academy, providing high-level 
instruction and support to dog trainers around 
the world. 

 
 

 
 

Jennifer White has a 20 year background 
in training & behaviour consultation, 
complimented by a degree from Tufts 
University in child development and by 
additional coursework in animal behaviour at 
Harvard University. Jennifer with husband, 
Steve White, offers educational workshops & 
training classes for animal owners & 
professional trainers who are committed to 
using motivational, non-force methods that 
keep training fun for all. Jennifer compliments 
her practice with  flower essence blends to help 
with behaviour and health concerns and 
recently became a BICOM bioresonance 
practitioner.  
 
 

Steve White  
was handler and 
trainer for  one of 
the largest police 
K-9 units in the 
state of 

Washington. 
Accredited as a 
master trainer in 
1993 by the 
Washington State 
Police Canine 

Association, Steve is also a past executive 
board member of that body, and past vice 
president of the Certification Council for Pet 
Dog Trainers. He is an instructor for the K-9 
Academy for Law Enforcement and is a 
member of the ClickerExpo faculty, Steve has 
taught classes at the international conferences. 
He specializes in teaching behaviour 
modification, tracking, and scent work through 
the use of positive reinforcement-based 
operant conditioning. Through his business 
i2iK9, he provides consultation and training to 
private parties, industry, K-9 units, and SAR 
organizations.  
 



  

CAPPDT 2010 Conference & Trade Show 

June 4-6 in Calgary, Alberta 

Conference Registration Form 
 

Please print carefully and include any title or designation that you would like printed on your name badge. 

Name ________________________________________________________________________  CAPPDT Member □ Yes  □ No 

Address ___________________________________________________________________________________________________ 

City________________________________________  Prov/State_____________________ Postal/Zip Code _______________ 

Daytime phone _______________________________________  Evening phone _____________________________________ 

E-mail address _____________________________________________  Is this your first CAPPDT Conference? □ Yes  □ No 

□ YES, please contact me about being a Conference Border Collie (volunteer). 

I am a  □ CPDT   □ CDT   □ Veterinarian   □ Vet Tech   □ Other __________________________________________________ 

How did you hear about the CAPPDT Conference?___________________________________________________________ 

I have special dietary needs: _______________________________________________________________________________ 

Conference Fees
Members 

Early Bird – received by April 15, 2010 

□ 3 Days $345 Cdn 

□ 2 Days $295 Cdn 

□ 1 Day $165 Cdn 

Full Price - received after April 15, 2010 

□ 3 Days $395 Cdn 

□ 2 Days $345 Cdn 

□ 1 Day $185 Cdn 

Non-Members 

Early Bird - received by April 15, 2010 

□ 3 Days $400 Cdn 

□ 2 Days $350 Cdn 

□ 1 Day $190 Cdn 

Full Price - received after April 15, 2010 

□ 3 Days $450 Cdn 

□ 2 Days $400 Cdn 

□ 1 Day $225 Cdn 
 

I will be attending:    □ Friday, June 4     □ Saturday, June 5     □ Sunday, June 6 

Continental breakfast, lunch, and morning & afternoon snacks & refreshments are all included. 

Session Choices 
Please check your preferred session where choices are indicated. 

Friday Morning Session 

Steve & Jen White          

Friday Afternoon Session 

□ Steve & Jen White    OR 

□ Gail Fisher 

Friday Evening Session 

□ Veronica Boutelle    OR  

□ Bill Bruce 

□ Saturday Full-day Session 

Ali Brown                             OR 

□ Saturday Half-day Sessions 

am Gail Fisher 

pm □ Sue Ailsby       OR 

pm □ Steve White Tracking Lab 
Please see requirements on schedule. 

There is an additional cost for the lab. 

Sunday Full-day Session 

Karen Pryor 

 

 

 

 

 

Extras 
Tracking Lab with Steve White  $50/person       ____________ 
 

Saturday Night Gala  _____ x $50/person       ____________ 
Enjoy dinner, network & listen as guest speaker, Mona Keith of the Calgary Zoo, shares her experiences with the giraffes, hippos and lions! 
 

Conference T-Shirt  _____ x $28 each   □ Small  □ Medium  □ Large  □ X-Large  □ XX-Large  ____________ 

Payment 
 

□ Cheque made out to CAPPDT 

□ Visa     □ Mastercard 

Card #_________________________________________ 

Exp ______________ 

Name on Card _________________________________ 

Signature _____________________________________ 

 

 

Conference Fees  ____________ 

Tracking Lab   ____________ 

Saturday Night Gala  ____________ 

T-Shirts    ____________ 

Sub-total   ____________ 

GST#860806942 5% of Sub-total ____________ 

Total (Cdn funds)  ____________ 

Send to: 

CAPPDT Conference Registration, 20 Templeridge Way NE, Calgary, AB, T1Y 4C8              

sawinter@shaw.ca     Fax (403) 250-3446 

mailto:sawinter@shaw.ca

